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 CER T I F I CA TE OF COVERAGE

T he Un um L i fe I nsu r ance Compan y of Ame r ica ( r e fe r r ed to as " we , "  "ou r "  an d
" us " )  welcomes you r  emp loye r  as a c l ien t .

T h is is you r  ce r t i f icate of cove r age as lon g as you a r e el i g i b le fo r  t h is i n -
su r ance ,  become i nsu r ed an d r emai n i nsu r ed . Keep i t  i n a safe p lace .

You r  Con f i rmat ion of Benef i t  Elec t ions is pa r t  o f  t h is ce r t i f ica te . Refe r  to i t
to dete rmi ne t hose benef i t s t hat ap p l y to you .

A few wo r ds abou t t h is ce r t i f ica te . . . . . .

We have w r i t ten i t  i n p lai n En g l ish . B u t a few te rms an d p r ov is ions a r e
w r i t ten as r eq u i r ed b y i nsu r ance law . You wi l l wan t to r ead i t  ca r ef u l l y .
I f  you have an y q ues t ions abou t an y te rms an d p r ov is ions ,  p lease con tac t t he
I nsu r ance A dmi n is t r a to r  a t  you r  wo r k locat ion o r  w r i te to you r  Rep r esen tat i ve
i n ou r  Home Of f ice i n Po r t lan d ,  Mai ne . We wi l l ass is t  you i n an y way we can
to hel p you u n de r s tan d you r  benef i t s .

A lso ,  i f  t he te rms of you r  ce r t i f ica te o f cove r age an d t he pol ic y d i f fe r ,  t he
pol ic y w i l l gove r n . You may exami ne t he pol ic y a t t he I nsu r ance A dmi n is t r a -
to r ' s o f f ice . You r  cove r age may be te rmi nated o r  mod i f ied i n whole o r  i n pa r t
a t  ce r tai n t imes u n de r  t he te rms an d p r ov is ions of t he pol ic y .

P r es i den t
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PLAN OU T L I NE

SCHEDULE

Life and Accidental Death and Dismemberment ( AD&D )  Benefi ts For You

• Desc r i p t ion of El i g i b le C lasses

 Wes t fo r d Fu l l - t ime 12 -mon t h Su p po r t  Staf f  

• Amou n t s o f I nsu r ance

You wi l l au tomat ical l y  be en r ol led fo r  t he Basic Benef i t s ,  b u t you may also
choose to en r ol l i n an y one op t ion l is ted u n de r  t he A d d i t ional Benef i t s .

Basic Benefi ts :

AD&D
 Li fe Amount  ( Full Amount )
 $25 , 000 AD&D amou n t is
 eq ual to you r

Basic L i fe Amou n t
Addit ional Benefi ts :

AD&D
 Li fe Amount  ( Full Amount )

Fo r  A l l Op t ions :

Op t ion A $25 , 000 AD&D Amou n t is
eq ual to you r
L i fe Amou n t .

Op t ion B  $50 , 000

Op t ion C  $75 , 000

NOTE :   T he A d d i t ional Benef i t s op t ions may not
 be avai lab le to you because you r  op t ions
 a r e su b jec t to t he Ove r al l Max imum shown
 below .

 I f  you a r e age 70 o r  ol de r  a t  t he i n i t ial
 en r ol lmen t pe r iod ,  you r  cove r age wi l l be
 65% of t he op t ion you choose ,  su b jec t to
 chan ges i n ea r n i n gs .

 I f  you a r e age 75 o r  ol de r  a t  t he i n i t ial
 en r ol lmen t pe r iod ,  you r  cove r age wi l l be
 50% of t he op t ion you choose ,  su b jec t to
 chan ges i n ea r n i n gs .

- L i fe I nsu r ance ( Basic an d A d d i t ional Benef i t s
comb i ned ) :
Ove r al l Max imum : $100 , 000
( Basic & A d d i t ional Benef i t s Comb i ned )
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Red uc t ion Fo rmu la : T he p r e - age 70 amou n t s as
shown i n t he sched u le r ed uce
to 65% at age 70 ;  an d f u r t he r
r ed uce to 50% at age 75

Ev i dence of i nsu r ab i l i t y  sat is fac to r y to t he I nsu r ance Compan y is r eq u i r ed
fo r  t he amou n t o f  t he emp loyee' s l i fe i nsu r ance ( Basic an d A d d i t ional Be -
nef i t s comb i ned )  ove r  $75 , 000 .

- AD&D Benef i t s -  ( Basic an d A d d i t ional Benef i t s
comb i ned ) :
Ove r al l Max imum : $100 , 000
( Basic & A d d i t ional Benef i t s Comb i ned )

Red uc t ion Fo rmu la : T he p r e - age 70 amou n t s as
shown i n t he sched u le r ed uce
to 65% at age 70 ;
an d f u r t he r  r ed uce to 50%
at age 75
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GENERAL I NFORMA T ION

Minimum Requi rement for Active Employment : 30 hou r s pe r  week

Wait ing Per iod :

• I f  you a r e i n an el i g i b le c lass on o r  befo r e t he pol ic y e f fec t i ve date : None
• I f  you en te r  an el i g i b le c lass af te r  t he pol ic y e f fec t i ve date : F i r s t  o f  t he

mon t h coi nc i d i n g w i t h o r  nex t fol lowi n g date o f ac t i ve emp loymen t .

You mus t be i n con t i n uous ac t i ve emp loymen t i n an el i g i b le c lass d u r i n g t he
speci f ied wai t i n g pe r iod .

Definit ion of Ear nings :

• "Ea r n i n gs "  means on l y t hat an n ual ,  mon t h l y ,  b i - week l y ,  o r  week l y pay ,
as t he case may be ,  r ecei ved b y you f r om you r  emp loye r  ex c l u d i n g com-
miss ions ,  bon uses ,  ove r t ime pay o r  o t he r  ad d i t ional compensat ion .

Changes Ef fect ive :

Refe r  to : ENROL LMEN T AND T HE DA TE
I NSURANCE ST AR TS

Continuation of You r I nsu rance Du r ing Absences :

T ype of Absence T ime Limit
I n j u r y o r Fo r  t he absence u p to you r
Sic k ness r et i r emen t date .

B u t you r  l i fe i nsu r ance w i l l au to -
mat ical l y  te rmi nate a t t he en d of
15 mon t hs i f  you have met t he r e -
q u i r emen t s desc r i bed i n " How do
you q ual i f y  fo r  t he l i fe d isab i l i -
t y  benef i t "  ex cep t t hat you have
not su bmi t ted t he f i r s t  p r oof
wi t h i n t hat 15 mon t h pe r iod .

Tempo r a r y To t he en d of t he pol ic y mon t h
Layof f  o r  Leave fol lowi n g t he pol ic y mon t h i n
of A bsence wh ich t he layof f  o r  leave of

absence beg i ns .

Cont r ibutions :

Who pay s fo r  t he p lan?

You an d you r  emp loye r  pay fo r  t he p lan .

NOTE : Cove r ages fo r  wh ich con t r i b u t ions a r e r eq u i r ed ap p l y on l y i f  p r ope r
en r ol lmen t is made an d t he r eq u i r ed con t r i b u t ions a r e made .

Discret ionar y Author it y :

I n mak i n g an y benef i t s dete rmi nat ion u n de r  t he Pol ic y ,  we shal l have t he
d isc r et iona r y au t ho r i t y  bot h to dete rmi ne you r  el i g i b i l i t y  fo r  benef i t s an d to
cons t r ue t he te rms of t he Pol ic y .
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TERMS YOU OUGH T TO KNOW

Man y te rms used i n you r  ce r t i f ica te o f cove r age have special mean i n gs . A l is t
o f  t hese te rms an d mean i n gs fol lows .
• " Acc i den tal bod i l y  i n j u r y "  means bod i l y  ha rm caused solel y b y ex te r nal ,

v iolen t an d acc i den tal means an d not con t r i b u ted to b y an y ot he r  cause .
• " Ac t i ve emp loymen t "  means you mus t be wo r k i n g :

1 . fo r  you r  emp loye r  on a pe rmanen t f u l l - t ime bas is an d pai d r eg u la r
ea r n i n gs ;

2 . a t leas t t he mi n imum n umbe r  o f hou r s shown i n t he Plan Ou t l i ne ;  an d
ei t he r

3 . at you r  emp loye r ' s usual p lace of b us i ness ;  o r
4 . a t a locat ion to wh ich you r  emp loye r ' s b us i ness r eq u i r es you to t r avel .

• " A n n ual en r ol lmen t pe r iod "  means a pe r iod befo r e each pol ic y an n i ve r sa r y
date so des i g nated b y you r  emp loye r  an d us .

• " Benef ic ia r y "  means t he pe r son o r  pe r sons des i g nated b y you to r ecei ve
t he benef i t s o f  you r  l i fe i nsu r ance an d acc i den tal deat h benef i t s u pon you r
deat h .

• " Chan ge i n Stat us "  means ,  a chan ge i n s ta t us as def i ned i n t he r eg u la t ions
u n de r  t he I n te r nal Reven ue Code sec t ion 125 ,  u n less you r  Emp loye r ' s
cafete r ia p lan documen t o r  h uman r esou r ce pol ic y con tai ns mo r e r es t r ic t i ve
p r ov is ions . I n t hat even t ,  you r  Emp loye r  may r es t r ic t  t he s i t uat ions
whe r e you can chan ge you r  cove r age .

• " Con f i rmat ion of Benef i t  Elec t ions "  means a w r i t ten s ta temen t p r epa r ed
b y us fo r  you set t i n g fo r t h a summa r y of :

1 . t he pe r sons fo r  whom you have selec ted cove r age ;  an d
2 . t he i nsu r ance benef i t s an d cove r age op t ions wh ich you have selec ted

fo r  you r sel f .

• "Emp loyee"  means a pe r son i n ac t i ve emp loymen t w i t h t he emp loye r .
• "Emp loye r "  means t he Pol ic y hol de r  an d i nc l u des an y d i v is ion ,  an y su b -

s i d ia r y o r  an y af f i l ia ted compan y named i n t he pol ic y .
• "En r ol lmen t pe r iod "  means t he i n i t ial en r ol lmen t pe r iod o r  an y an n ual en -

r ol lmen t pe r iod .
• "Ev i dence of i nsu r ab i l i t y "  means a s ta temen t o r  p r oof o f  a pe r son ' s med ical

h is to r y u pon wh ich accep tance fo r  i nsu r ance wi l l be dete rmi ned b y us .
• " Home of f ice "  means t he UNUM L i fe I nsu r ance Compan y of Ame r ica ,  2211

Con g r ess St r eet ,  Po r t lan d ,  Mai ne 04122 .
• " I n i t ial en r ol lmen t pe r iod "  means one of t he fol lowi n g pe r iods d u r i n g wh ich

you may f i r s t  make w r i t ten ap p l icat ion fo r  cove r age u n de r  t he pol ic y :
1 . i f  you a r e el i g i b le fo r  i nsu r ance on t he pol ic y e f fec t i ve date ,  a pe r iod

befo r e t he pol ic y e f fec t i ve date so des i g nated b y you r  emp loye r  an d
us .

2 . i f  you become el i g i b le fo r  i nsu r ance af te r  t he pol ic y e f fec t i ve date ,
t he pe r iod wh ich en ds 31 day s af te r  you r  date o f el i g i b i l i t y .

• Male p r onou n wheneve r  used i nc l u des t he female .
• "Occu pat ional "  means a r is i n g ou t o f ,  o r  i n t he cou r se of ,  an y emp loymen t

fo r  pay o r  p r of i t .
• "Ph y s ic ian "  means a pe r son who is :

1 . ope r at i n g w i t h i n t he scope of h is l icense ;  an d ei t he r
2 . l icensed to p r ac t ice med ic i ne an d p r esc r i be an d admi n is te r  d r u gs o r

to pe r fo rm su r ge r y ;  o r
3 . legal l y  q ual i f ied as a med ical p r ac t i t ione r  an d r eq u i r ed to be r ecog -

n ized ,  u n de r  t he pol ic y fo r  i nsu r ance p u r poses ,  acco r d i n g to t he i n -
su r ance s ta t u tes o r  t he i nsu r ance r eg u la t ions of t he gove r n i n g
j u r isd ic t ion .

I t  does not i nc l u de a c laiman t o r  h is spouse ,  dau g h te r ,  son ,  fa t he r ,
mot he r ,  s is te r  o r  b r ot he r .

• " Ret i r emen t date "  means t he f i r s t  o f  t he fol lowi n g to occu r :
1 . t he ef fec t i ve date o f you r  r e t i r emen t benef i t s u n de r :

  a . an y p lan of a fede r al , a s ta te , a cou n t y , a mu n ic i pal o r an asso -
c ia t ion r e t i r emen t s y s tem fo r  wh ich you a r e el i g i b le as a r esu l t
o f  emp loymen t w i t h you r  emp loye r ;

  b . an y p lan you r emp loye r sponso r s ; o r
  c . an y p lan fo r wh ich you r emp loye r :
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   i . makes con t r i b u t ions ; o r
   i i . has made con t r i b u t ions .

2 . t he ef fec t i ve date o f you r  r e t i r emen t benef i t s u n de r  t he Un i ted States
Social Secu r i t y  Ac t o r  an y s imi la r  p lan o r  ac t .

  B u t i f you a r e i n ac t i ve emp loymen t an d r ecei v i n g r et i r emen t benef i t s
u n de r  t he Un i ted States Social Secu r i t y  Ac t o r  an y s imi la r  p lan o r  ac t
you wi l l not be consi de r ed r e t i r ed .

• " Total d isab i l i t y "  an d " to tal l y  d isab led "  mean t hat ,  as a r esu l t  o f  s ic k ness
o r  i n j u r y you a r e u nab le to pe r fo rm each of t he mate r ial d u t ies o f an y
gai n f u l occu pat ion fo r  wh ich you a r e r easonab l y f i t ted b y t r ai n i n g ,  ed u -
cat ion o r  ex pe r ience .

• "Wai t i n g pe r iod " ,  as desc r i bed i n t he Plan Ou t l i ne ,  means t he con t i n uous
len g t h o f t ime immed iatel y befo r e you r  el i g i b i l i t y  date d u r i n g wh ich you
mus t be i n an el i g i b le c lass .

• " You "  means you ,  t he emp loyee .
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 ENROLLMEN T AND T HE DA TE I NSURANCE ST AR TS

When can you en roll?
You can en r ol l i f  you :

1 . a r e i n ac t i ve emp loymen t w i t h you r  emp loye r ;  an d
2 . a r e i n an emp loyee c lass t hat is el i g i b le fo r  i nsu r ance .

You may dec r ease you r  A d d i t ional Benef i t s a t  an y t ime b u t you may on l y en r ol l
o r  i nc r ease you r  cove r age d u r i n g an en r ol lmen t pe r iod o r  because of a chan ge
i n s tat us .

What is you r date of eligibili t y?
You wi l l be el i g i b le fo r  i nsu r ance on t he la te r  o f  t hese dates :

1 . t he pol ic y e f fec t i ve date ,  i f  you have comp leted t he wai t i n g pe r iod ;  o r
2 . t he day af te r  you comp lete t he wai t i n g pe r iod .

What happens du r ing the init ial en rollment per iod?

Du r i n g t he i n i t ial en r ol lmen t pe r iod you wi l l au tomat ical l y  be en r ol led i n t he
Basic Benef i t s ,  b u t you may also choose to en r ol l i n an y one op t ion l is ted
u n de r  t he A d d i t ional Benef i t s shown i n t he Plan Ou t l i ne .

I f  you do not choose to en r ol l i n t he A d d i t ional Benef i t s d u r i n g you r  i n i t ial
en r ol lmen t pe r iod you may not ap p l y u n t i l :

1 . t he nex t an n ual en r ol lmen t pe r iod ;  o r
2 . you have a chan ge i n s ta t us .

What happens du r ing an annual en rollment per iod?

Du r i n g each an n ual en r ol lmen t pe r iod ,  you may choose one of t he fol lowi n g
fo r  t he nex t pol ic y yea r :

1 . to en r ol l i n A d d i t ional Benef i t s w i t h ev i dence of i nsu r ab i l i t y  sat is fac to r y
to us i f  you te rmi nated you A d d i t ional Benef i t s d u r i n g a p r ev ious pol ic y
yea r ;

2 . a dec r ease i n cove r age ;
3 . an i nc r ease i n you r  l i fe cove r age to an y level w i t h ev i dence of i nsu r ab i l i t y

sat is fac to r y to us ;
4 . an i nc r ease i n you r  acc i den tal deat h an d d ismembe rmen t cove r age to an

amou n t eq ual to you r  l i fe cove r age ;  o r
5 . t he same level o f  cove r age .

A n y amou n t o f  i nsu r ance fo r  wh ich ev i dence of i nsu r ab i l i t y  is r eq u i r ed w i l l
be e f fec t i ve on t he date we g i ve ou r  ap p r oval .

What happens i f you do not apply du r ing an annual en rollment per iod?

I f  you fai l to ap p l y d u r i n g an y an n ual en r ol lmen t pe r iod :

1 . you wi l l con t i n ue to be i nsu r ed fo r  t he same op t ion d u r i n g t he nex t pol ic y
yea r ; an d

2 . no i nc r ease i n t hat cove r age can be made d u r i n g t he nex t pol ic y yea r
ex cep t when you have a chan ge i n s ta t us .
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What happens i f you have a change in status?

When you have a chan ge i n s ta t us ,  you may choose one of t he fol lowi n g :

1 . to en r ol l i n A d d i t ional Benef i t s w i t h ev i dence of i nsu r ab i l i t y  sat is fac to r y
to us i f  you te rmi nated you A d d i t ional Benef i t s d u r i n g a p r ev ious pol ic y
yea r ;

2 . a dec r ease i n cove r age ;
3 . an i nc r ease i n you r  l i fe cove r age to an y level w i t h ev i dence of i nsu r ab i l i t y

sat is fac to r y to us ;
4 . an i nc r ease i n you r  acc i den tal deat h an d d ismembe rmen t cove r age to an

amou n t eq ual to you r  l i fe cove r age ;  o r
5 . t he same level o f  cove r age .

A n y amou n t o f  i nsu r ance fo r  wh ich ev i dence of i nsu r ab i l i t y  is r eq u i r ed w i l l
be e f fec t i ve on t he date we g i ve ou r  ap p r oval .

You mus t ap p l y fo r  t he chan ge i n cove r age wi t h i n 31 day s of t he date o f t he
chan ge i n s ta t us . Such chan ges mus t be on accou n t o f  an d consis ten t w i t h
t he r eason t hat t he chan ge was pe rmi t ted . A chan ge is cons is ten t w i t h a
chan ge i n s ta t us on l y i f  t he chan ge is necessa r y o r  ap p r op r ia te as t he r esu l t
o f  t he chan ge i n s ta t us .

When do you have to submit evidence of insu rabili t y?

Ev i dence of I nsu r ab i l i t y  mus t be su bmi t ted to us fo r  ap p r oval w i t h an y w r i t ten
ap p l icat ion fo r  i nsu r ance i f :

1 . a pe r son was p r ev ious l y dec l i ned b y us ;
2 . you selec t an amou n t o f  l i fe i nsu r ance ( Basic an d A d d i t ional Benef i t s

comb i ned )  t hat ex ceeds $75 , 000 ;
3 . a t an an n ual en r ol lmen t pe r iod o r  fol lowi n g a chan ge i n s ta t us ,  you :

a . en r ol l fo r  A d d i t ional Benef i t s i f  you te rmi nated you r  A d d i t ional Bene -
f i t s d u r i n g a p r ev ious pol ic y yea r ;  o r

b . ap p l y fo r  an i nc r ease i n t he amou n t o f  you r  l i fe i nsu r ance .

What happens i f you r employment terminates and you are later rehi red by you r
employer within the same policy year?

I f  you a r e r eh i r ed b y you r  emp loye r  w i t h i n t he same pol ic y yea r  t hat you r
emp loymen t te rmi nated :

1 . you w i l l be i nsu r ed fo r  t he same cove r age t hat was i n e f fec t fo r  you on
t he date you r  emp loymen t te rmi nated ;  an d

2 . no i nc r ease i n t he cove r age may be made d u r i n g t he r es t o f  t hat pol ic y
yea r ,  ex cep t when you have a chan ge i n s ta t us .

When does insu rance star t for you?
I nsu r ance wi l l s ta r t  a t  12 : 01 a . m .  on t he day dete rmi ned as fol lows ,  b u t on l y
i f  you r  r eq ues t fo r  i nsu r ance is : ( 1 )  made wi t h us t h r ou g h you r  emp loye r ;
an d ( 2 )  on a fo rm sat is fac to r y to us .

When you en r ol l d u r i n g you r  i n i t ial en r ol lmen t pe r iod you wi l l be i nsu r ed fo r
Basic Benef i t s on you r  date o f el i g i b i l i t y .

I f  you choose an y A d d i t ional Benef i t s op t ion you wi l l be i nsu r ed on t he la te r
of t hese dates :

1 . you r  date o f el i g i b i l i t y  i f  you ap p l y befo r e t hat date ;  o r
2 . t he date you ap p l y i f  you do i t  on o r  befo r e t he 31s t day af te r  you r  date

of el i g i b i l i t y .

ENR - 2 ( 5 / 1 / 2003 ) 8



I f  you do not ap p l y fo r  an y A d d i t ional Benef i t s op t ion on o r  befo r e t he 31s t
day af te r  you r  date o f el i g i b i l i t y  you may not i nc r ease you r  benef i t s u n t i l t he
nex t an n ual en r ol lmen t pe r iod o r  fol lowi n g a chan ge i n s ta t us .

When you en r ol l d u r i n g an y an n ual en r ol lmen t pe r iod ,  you wi l l be i nsu r ed fo r
t he selec ted cove r age on t he la te r  o f  t he fol lowi n g dates :

1 . t he f i r s t  day of t he nex t pol ic y yea r ;  o r
2 . t he date we g i ve ou r  ap p r oval i f  ev i dence of i nsu r ab i l i t y  is r eq u i r ed .

When you chan ge you r  cove r age because of a chan ge i n s ta t us ,  you wi l l be
i nsu r ed fo r  t he selec ted cove r age on t he la tes t o f  t he fol lowi n g dates ,  p r ov i ded
you ap p l y on o r  befo r e t he 31s t day af te r  t he chan ge i n s ta t us :

1 . t he date o f t he chan ge i n s ta t us ;
2 . t he date you ap p l y fo r  t he chan ge i n cove r age ;  o r
3 . t he date we g i ve ou r  ap p r oval i f  ev i dence of i nsu r ab i l i t y  is r eq u i r ed .

When do increases in the amount of insu rance due to a change in ear nings
become ef fect ive?

You wi l l be i nsu r ed immed iatel y fo r  an i nc r ease i n t he amou n t o f  i nsu r ance
d ue to a chan ge i n ea r n i n gs .

Please note this exception .
T he ef fec t i ve date o f an y i n i t ial ,  i nc r eased o r  ad d i t ional i nsu r ance wi l l be
delayed i f  you a r e not i n ac t i ve emp loymen t because of an i n j u r y ,  a s ic k ness ,
a tempo r a r y layof f  o r  a leave of absence on t he date t hat i nsu r ance wou l d
ot he r wise be ef fec t i ve . T hat i nsu r ance fo r  you w i l l s ta r t  on t he date you
r et u r n to ac t i ve emp loymen t .
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 L I FE I NSURANCE

What is you r death benefi t?
I f  you d ie ,  t he l i fe i nsu r ance amou n t shown i n t he Plan Ou t l i ne fo r  you r  c lass
wi l l be pai d i n a l ump sum to you r  benef ic ia r y . You can elec t to have you r
deat h benef i t  pai d us i n g one of t he ot he r  a r r an gemen t s we p r ov i de . B u t p r oof
of deat h as r eq u i r ed mus t be g i ven to us befo r e you r  deat h benef i t  w i l l be
pai d .

 L I FE D ISAB I L I T Y BENEF I T FOR YOU

How do you quali f y for the li fe disabili t y benefi t? ( Acc i den tal Deat h an d
Dismembe rmen t Benef i t s a r e not i nc l u ded . )

T he l i fe d isab i l i t y  benef i t  is an ex tens ion of you r  l i fe i nsu r ance d u r i n g to tal
d isab i l i t y  i f  you q ual i f y .
To q ual i f y :

1 . you mus t become to tal l y  d isab led wh i le you a r e i nsu r ed an d befo r e you
r each age 60 ;

2 . you mus t be con t i n uousl y to tal l y  d isab led fo r  a t  leas t 9 mon t hs ;
3 . you o r  a pe r son ac t i n g fo r  you mus t not i f y  us o f you r  to tal d isab i l i t y

wi t h i n 1 yea r  f r om t he date you r  to tal d isab i l i t y  s ta r ted ;  an d
4 . you o r  a pe r son ac t i n g fo r  you mus t g i ve us p r oof o f  you r  con t i n uous to tal

d isab i l i t y . T he f i r s t  p r oof mus t be g i ven to us bet ween t he 9t h an d 12t h
mon t h a f te r  t he date you r  to tal d isab i l i t y  s ta r ted . Con t i n u i n g p r oof o f
to tal d isab i l i t y  mus t be g i ven as we may r eq u i r e ,  a t  r eg u la r  i n te r vals .
B u t a f te r  t wo yea r s ,  we wi l l not r eq u i r e p r oof mo r e of ten t han once a yea r .

I f  i t  is not poss i b le to g i ve us not ice o r  p r oof o f  you r  to tal d isab i l i t y  w i t h i n
t hese t ime l imi t s ,  i t  mus t be g i ven as soon as r easonab l y poss i b le . B u t i t
may not be g i ven mo r e t han 3 mon t hs la te r  t han t he t ime ei t he r  t he not ice o r
p r oof is o t he r wise r eq u i r ed .

When do p remium payments end?
Once p r oof o f  you r  to tal d isab i l i t y  is ap p r oved b y us ,  you r  l i fe i nsu r ance w i l l
r emai n i n fo r ce w i t hou t p r emi um paymen t s u n t i l you r  l i fe d isab i l i t y  benef i t
ceases u n de r  t he te rmi nat ion p r ov is ions below .

What is the li fe amount we keep in force while you are on the li fe disabili t y
benefi t?
T he l i fe amou n t we keep i n fo r ce fo r  you is t hat amou n t i n e f fec t on you r  las t
day of ac t i ve emp loymen t . B u t al l r ed uc t ions an d te rmi nat ion p r ov is ions i n
ef fec t on you r  las t day of ac t i ve emp loymen t w i l l s t i l l ap p l y to t hat con t i n ued
amou n t .

When does you r li fe disabili t y benefi t terminate?
You r  l i fe d isab i l i t y  benef i t  w i l l te rmi nate on t he ea r l ies t  o f  t hese dates .

1 . T he date you a r e no lon ge r  to tal l y  d isab led .
2 . T he date you fai l to g i ve us con t i n u i n g p r oof o f  you r  to tal d isab i l i t y .
3 . T he date you r e f use to be exami ned as r eq u i r ed .
4 . You r  r e t i r emen t date .

What happens i f you die within 1 year before giv ing us the f i rst p roof?
I f  you d ie wi t h i n 1 yea r  o f  t he date you r  to tal d isab i l i t y  s ta r ted wi t hou t g i v i n g
us t he f i r s t  p r oof ,  you r  deat h benef i t  w i l l s t i l l be pai d to you r  benef ic ia r y .
B u t we mus t f i r s t  r ecei ve p r oof o f  you r :

1 . con t i n uous to tal d isab i l i t y  f r om you r  las t day of ac t i ve emp loymen t to t he
date o f you r  deat h ;  an d

2 . deat h as ex p lai ned i n t he p r oof o f  c laim p r ov is ions .
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 L I FE I NSURANCE CONVERSION R IGH TS

What are the li fe insu rance conversion r ights that apply to you only?
You have t he r i g h t to con ve r t  to a pe r sonal l i fe pol ic y t he amou n t o f  you r  l i fe
i nsu r ance wh ich te rmi nates o r  r ed uces because you :

1 . en d emp loymen t ;
2 . chan ge job s ta t us an d so become i nel i g i b le ;
3 . r e t i r e ;
4 . r each a speci f ied age ;  o r
5 . chan ge emp loyee c lass .

You r  pe r sonal l i fe pol ic y amou n t can be eq ual to o r  less t han t he amou n t t hat
te rmi nated .

You also have t he r i g h t to con ve r t  to a pe r sonal l i fe pol ic y t he amou n t o f  an y
l i fe i nsu r ance wh ich te rmi nates because :
a . t he l i fe i nsu r ance is te rmi nated fo r  you r  i nsu r ance c lass ;  o r
b . t he g r ou p pol ic y is amen ded to ex c l u de l i fe i nsu r ance o r  is te rmi nated .
B u t i n bot h cases you mus t have been con t i n uousl y i nsu r ed u n de r  t he g r ou p
pol ic y fo r  a t  leas t 5 consecu t i ve yea r s j us t befo r e t hat te rmi nat ion .

T he max imum l i fe amou n t t hat may be con ve r ted is t he smal le r  o f :
i . t he te rmi nated l i fe amou n t less an y l i fe amou n t fo r  wh ich you a r e o r  become

el i g i b le u n de r  an y ot he r  g r ou p pol ic y w i t h i n 31 day s af te r  t hat te rmi nat ion ;
o r

i i . $2 , 000 .

What are the notice of li fe insu rance conversion r ights that apply to you r
employer?
You r  emp loye r  mus t not i f y  you of you r  l i fe i nsu r ance con ve r s ion r i g h t s .  T hat
not ice mus t be g i ven to you w i t h i n 15 day s f r om t he date you r  l i fe i nsu r ance
te rmi nates .  I f  you r  emp loye r  does not not i f y  you wi t h i n t hose 15 day s b u t less
t han 60 day s f r om t he date you r  l i fe i nsu r ance te rmi nates ,  you r  l i fe i nsu r ance
con ve r s ion r i g h t s a r e ex ten ded 15 day s f r om t he date you a r e not i f ied .  B u t
i f  you r  emp loye r  does not not i f y  you wi t h i n t hose 60 day s ,  t he t ime al lowed
to exe r c ise you r  l i fe i nsu r ance con ve r s ion r i g h t s ex p i r es a t t he en d of t hose
60 day s .

How do you apply for a personal li fe policy?
To ap p l y ,  you mus t comp lete an ap p l icat ion . T hat ap p l icat ion alon g wi t h t he
f i r s t  p r emi um paymen t mus t be sen t to us . I t  mus t be done wi t h i n 31 day s
f r om t he date t he l i fe i nsu r ance te rmi nated . No ev i dence of i nsu r ab i l i t y  is
needed .

Fo r  comp lete detai ls ,  con tac t t he I nsu r ance A dmi n is t r a to r  a t  you r  wo r k lo -
cat ion .

What happens to you r personal li fe policy when we app rove you r claim for the
li fe disabili t y benefi t?
I f  you r  pe r sonal l i fe pol ic y becomes ef fec t i ve an d you la te r  become ap p r oved
fo r  t he l i fe d isab i l i t y  benef i t ,  you :

1 . mus t r e t u r n t hat pe r sonal l i fe pol ic y ;
2 . w i l l not r ecei ve an y benef i t s u n de r  t hat pe r sonal l i fe pol ic y ;  an d
3 . wi l l r ecei ve a p r emi um r ef u n d fo r  t hat pe r sonal l i fe pol ic y .

What is the death benefi t du r ing the 31 day conversion per iod?
I f  you d ie d u r i n g t he 31 day con ve r s ion pe r iod ,  we wi l l pay a deat h benef i t .
T he deat h benef i t  w i l l :

1 . be pai d u n de r  t he g r ou p pol ic y an d not u n de r  t he pe r sonal l i fe pol ic y ;
an d

2 . eq ual t he max imum l i fe amou n t wh ich you mi g h t have ot he r wise con ve r ted .

T he pe r sonal l i fe pol ic y mus t be r e t u r ned to us w i t hou t c laim ,  ex cep t fo r  a
p r emi um r ef u n d .
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 L I FE I NSURANCE I NCON TEST AB I L I T Y FOR YOU

What are the condit ions for contest ing the validit y of any li fe insu rance?
No s ta temen t s made b y you wh i le ap p l y i n g fo r  l i fe i nsu r ance wi l l be used to
con tes t t he val i d i t y  o f  t hat i nsu r ance :

1 . a f te r  t hat i nsu r ance has been con t i n uousl y i n fo r ce fo r  t wo yea r s d u r i n g
you r  l i fe t ime ;  no r

2 . u n less t hose s ta temen t s a r e con tai ned i n a w r i t ten i ns t r umen t s i g ned b y
you an d a cop y of t hat i ns t r umen t is o r  has been g i ven to :
a . you ;  o r
b . you r  benef ic ia r y ,  i f  an y .
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 ACC I DEN T AL DEA T H AND D ISMEMBERMEN T
 BENEF I TS FOR YOU

What are you r accidental death and dismemberment benefi ts?
I f  you su f fe r  an y of t he i nsu r ed losses shown i n t he Sched u le o f Losses an d
Benef i t s below ,  a benef i t  w i l l be pai d i n a l ump sum . You can elec t to have
you r  deat h o r  you r  d ismembe rmen t benef i t  pai d us i n g one of t he ot he r  a r -
r an gemen t s we p r ov i de . You r  deat h benef i t  is pai d to you r  benef ic ia r y . You r
d ismembe rmen t benef i t  is pai d to you . B u t f i r s t  we mus t r ecei ve p r oof t hat :

1 . you sus tai ned an acc i den tal bod i l y  i n j u r y wh ich caused an i nsu r ed loss ;
2 . t he even t caus i n g t he acc i den tal bod i l y  i n j u r y occu r r ed wh i le you we r e

i nsu r ed u n de r  t he pol ic y ;  an d
3 . t he i nsu r ed loss occu r r ed wi t h i n 365 day s af te r  t he date o f t he even t

causi n g t he acc i den tal bod i l y  i n j u r y .

SCHEDULE OF LOSSES AND BENEF I TS
For loss of T he Benefi t will be

*
L i fe . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T he Fu l l Amou n t
Bot h Han ds o r  Bot h Feet

o r  Si g h t o f  Bot h Eyes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T he Fu l l Amou n t
One Han d an d One Foot . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T he Fu l l Amou n t
<One Han d o r  One Foot>

an d Si g h t o f  One Eye . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . T he Fu l l Amou n t
One Han d o r  One Foot . . . . . . . . . . . . . . . . . . . . . . . . . . . One Hal f  T he Fu l l Amou n t
Si g h t o f  One Eye . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . One Hal f  T he Fu l l Amou n t

  * T he Fu l l Amou n t is shown i n t he Plan Ou t l i ne .

Fo r  han ds o r  feet ,  " loss "  means d ismembe rmen t b y seve r ance at o r  above t he
w r is t  o r  an k le joi n t . Fo r  eyes ,  " loss "  means t he to tal an d i r r ecove r ab le loss
of s i g h t .

No mo r e t han t he f u l l amou n t w i l l be pai d fo r  al l you r  losses sus tai ned i n an y
one even t caus i n g t he acc i den tal bod i l y  i n j u r y .

What are the accidental death and dismemberment benefi ts exclusions?
No acc i den tal deat h an d d ismembe rmen t benef i t s w i l l be pai d fo r  loss caused
b y o r  con t r i b u ted to b y :

1 . d isease of t he bod y ,  men tal i n f i rmi t y o r  d iag nos t ic ,  med ical o r  su r g ical
t r eatmen t ;

2 . su ic i de ,  sel f - des t r uc t ion wh i le sane ,  i n ten t ional l y  sel f - i n f l ic ted i n j u r y wh i le
sane ,  o r  sel f - i n f l ic ted i n j u r y wh i le i nsane ;

3 . wa r ,  dec la r ed o r  u n decla r ed ,  o r  an y ac t o f  wa r ;
4 . ac t i ve pa r t ic i pat ion i n a r io t ;
5 . commi t t i n g o r  a t temp t i n g to commi t an assau l t  o r  a felon y ;  o r
6 . vol u n ta r y use of an y con t r ol led su bs tance . ( T h is is def i ned i n T i t le I I

o f  t he Comp r ehensi ve D r u g A b use P r even t ion an d Con t r ol Ac t o f  1970 an d
al l amen dmen t s . )  T h is ex c l us ion w i l l not ap p l y i f  t he con t r ol led su bs tance
is p r esc r i bed fo r  you b y a p h y s ic ian .
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 BENEF I C I ARY DESIGNA T ION
( FOR DEA T H BENEF I TS UNDER L I FE AND

ACC I DEN T AL DEA T H AND D ISMEMBERMEN T )

How do you designate or change a beneficiar y?
A t t he t ime you become i nsu r ed ,  you shou l d name a benef ic ia r y fo r  you r  deat h
benef i t s u n de r  you r  l i fe i nsu r ance an d acc i den tal deat h an d d ismembe rmen t
benef i t s . You may chan ge you r  benef ic ia r y a t  an y t ime b y f i l i n g a fo rm ap -
p r oved b y us w i t h you r  emp loye r . T he new benef ic ia r y des i g nat ion w i l l be
ef fec t i ve as o f t he date you s i g n t hat fo rm . B u t i f  we have taken an y ac t ion
o r  made paymen t befo r e you r  emp loye r  r ecei ves t hat fo rm ,  t hat chan ge wi l l
not go i n to e f fec t . I t  is impo r tan t t hat you name a benef ic ia r y an d keep you r
desi g nat ion cu r r en t . I f  mo r e t han one benef ic ia r y is named an d you do not
des i g nate t hei r  o r de r  o f  r i g h t s ,  t he benef ic ia r ies w i l l sha r e eq ual l y . T he sha r e
of a benef ic ia r y who d ies befo r e you wi l l pass to an y su r v i v i n g benef ic ia r ies
i n t he o r de r  you des i g nated . You r  deat h benef i t s w i l l be pai d to you r  es ta te
i f :

1 . you d ie w i t hou t nami n g a benef ic ia r y ;  o r
2 . al l benef ic ia r ies you have named d ie befo r e you .

I f  you have not elec ted paymen t u n de r  an y op t ion ot he r  t han l ump sum ,  you r
benef ic ia r y may do so af te r  you r  deat h .

What are ou r facili t y of payment r ights?
I ns tead of mak i n g a deat h paymen t to you r  es ta te ,  we have t he r i g h t to make
t hat paymen t to an y one o r  mo r e of t he fol lowi n g su r v i v i n g r ela t i ves : spouse ,
pa r en t ,  ch i l d ,  b r ot he r  o r  s is te r .

I f  a benef i t  is payab le to a mi no r  o r  an yone not competen t ,  we may pay u p
to $2 , 000 to t he pe r son o r  i ns t i t u t ion t hat ap pea r s to have assumed cus tod y
an d mai n su p po r t . We may do t h is u n less o r  u n t i l you r  benef ic ia r y ' s ap poi n ted
legal r ep r esen tat i ve makes a fo rmal c laim . I f  we make such a paymen t i n good
fai t h ,  i t  f u l l y  d ischa r ges ou r  d u t y to pay i t  agai n .

A t ou r  j u d gmen t ,  a pa r t  o f  you r  deat h benef i t  may be ap p l ied to f u ne r al an d
ot he r  ex penses i nc i den t to you r  las t s ic k ness an d deat h . T hat amou n t w i l l
be t he lesse r  o f  $1 , 000 o r  t he max imum amou n t al lowed b y law .
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 ASSIGNAB I L I T Y R IGH TS
( L I FE I NSURANCE AND ACC I DEN T AL DEA T H AND

 D ISMEMBERMEN T BENEF I TS )

What are you r assignabili t y r ights for the death benefi ts under you r li fe in -
su rance and accidental death and dismemberment benefi ts?

• T he r i g h t s p r ov i ded to you b y t he pol ic y fo r  l i fe i nsu r ance an d acc i den tal
deat h benef i t s a r e owned b y you ,  u n less :
1 . you have p r ev ious l y ass i g ned t hese r i g h t s to someone else ( k nown as

an "ass i g nee" ) ;  o r
2 . you ass i g n you r  r i g h t s u n de r  t he pol ic y to an ass i g nee .

• We wi l l r ecog n ize an ass i g nee as t he owne r  o f t he r i g h t s ass i g ned on l y i f :
a . t he ass i g nmen t is i n w r i t i n g ,  s i g ned b y you ,  an d accep tab le to us

i n fo rm ;  an d
b . a s i g ned o r  ce r t i f ied cop y of t he w r i t ten ass i g nmen t has been r ecei ved

an d r eg is te r ed b y us at ou r  home of f ice .

• We wi l l not be r esponsi b le fo r  t he legal ,  tax o r  o t he r  e f fec t s o f  an y as -
s i g nmen t ,  o r  fo r  an y ac t ion taken u n de r  t he pol ic y ' s p r ov is ions befo r e
r ecei v i n g an d r eg is te r i n g an ass i g nmen t .
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 SOME GENERAL I NFORMA T ION TO KNOW

When does you r insu rance terminate?
You r  i nsu r ance u n de r  t he pol ic y te rmi nates at t he ea r l ies t  t ime s ta ted below .

1 . T he date t he pol ic y is te rmi nated .
2 . T he date you no lon ge r  a r e i n a c lass el i g i b le fo r  i nsu r ance .
3 . T he date you r  c lass is no lon ge r  cove r ed b y t he pol ic y .
4 . T he en d of t he pe r iod fo r  wh ich you r  las t con t r i b u t ion fo r  you r  i nsu r ance

has been made .
5 . T he date you r  emp loymen t te rmi nates . You r  emp loymen t w i l l be consi de r ed

te rmi nated i f  you cease ac t i ve emp loymen t .

But what happens i f you are not in act ive employment because of an app roved
absence?

• I n j u r y o r  s ic k ness ,  tempo r a r y layof f  o r  leave of absence .
You r  i nsu r ance may be con t i n ued b y you r  emp loye r ,  su b jec t to p r emi um
paymen t ,  u p to t he t ime l imi t s shown i n t he Plan Ou t l i ne .

How can statements made in any applicat ion for this insu rance be used?
I n t he absence of f r au d ,  al l s ta temen t s you made when ap p l y i n g fo r  t h is i n -
su r ance an d p r ov i d i n g ev i dence of i nsu r ab i l i t y  a r e consi de r ed r ep r esen tat ions
an d not wa r r an t ies ( absol u te g ua r an tees ) . No s ta temen t s b y you wi l l be used
to r ed uce o r  den y a c laim u n less a cop y of you r  s ta temen t s has been g i ven
to :

1 . you ; o r
2 . you r  benef ic ia r y ,  i f  an y .

How do you f ile claims?
( Fo r  L i fe D isab i l i t y  Benef i t s See I t s Own Not ice A n d P r oof Of C laim P r ov is ions )
I f  you have a c laim ,  t he r e a r e some con d i t ions an d t ime l imi t s wh ich you o r  a
pe r son ac t i n g fo r  you an d we mus t meet .
T hey a r e :

• Not ice of c laim .
Wr i t ten not ice o f a c laim mus t be g i ven to us w i t h i n 30 day s af te r  t he date
of loss on wh ich c laim is based . I f  t hat is not poss i b le ,  we mus t be no -
t i f ied as soon as i t  is r easonab l y poss i b le to do so .

• T he c laim fo rm .
When we have w r i t ten not ice o f c laim ,  we wi l l sen d ou r  c laim fo rms u n less
you r  emp loye r  has al r ead y p r ov i ded t hem . I f  t he c laim fo rms a r e not
r ecei ved b y you wi t h i n 15 day s af te r  t hat not ice is sen t ,  w r i t ten p r oof
of c laim can be sen t to us wi t hou t wai t i n g fo r  t he fo rms .

• P r oof o f  c laim .
1 . P r oof o f  c laim mus t be g i ven to us no la te r  t han 90 day s af te r  t he

date of loss . A ce r t i f ied cop y of a deat h ce r t i f ica te mus t be g i ven
to us fo r  p r oof o f  deat h .

2 . I f  i t  is not poss i b le to g i ve p r oof w i t h i n t h is t ime l imi t ,  i t  mus t be
g i ven as soon as r easonab l y poss i b le . B u t p r oof o f  c laim may not be
g i ven la te r  t han 1 yea r  a f te r  t he t ime p r oof is o t he r wise r eq u i r ed ,
ex cep t i f  you a r e legal l y  u nab le to not i f y  us .

3 . T he p r oof mus t cove r :
a . what t he loss is ;
b . t he date o f t he loss ;  an d
c . t he cause of t he loss .

4 . We may r eq u i r e as pa r t  o f  t he p r oof au t ho r izat ions to ob tai n med ical
an d nonmed ical i n fo rmat ion .

• T ime of paymen t o f  c laims .

A l l benef i t s w i l l be pai d as soon as we r ecei ve p r oof o f  c laim accep tab le
to us .

• Paymen t o f  c laims .
1 . Benef i t s fo r  loss o f you r  l i fe a r e payab le :
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a . to you r  named benef ic ia r y ;  o r
b . acco r d i n g to ou r  fac i l i t y  o f  paymen t r i g h t s .

2 . A l l o t he r  benef i t s a r e payab le to you . A n y benef i t  u n pai d a t you r
deat h w i l l be payab le to you r  es ta te . I f  such benef i t s become payab le
to you r  es ta te ,  we have t he r i g h t to pay u p to $2 , 000 to an y o f you r
r ela t i ves whom we consi de r  en t i t led to i t . Such a paymen t mi g h t also
be made i f  you a r e a mi no r  o r  you a r e not competen t . I f  we pay
benef i t s i n good fai t h to a r ela t i ve ,  we wi l l not have to pay such be -
nef i t s agai n .

What are ou r examination and autopsy r ights?
We have t he r i g h t to r eq u i r e t hat you be exami ned at ou r  ex pense b y a p h y -
s ic ian of ou r  choice . We may do t h is when an d as of ten as i t  is r easonab l y
r eq u i r ed .

We also have t he r i g h t ,  i n case of deat h ,  to r eq u i r e an au tops y whe r e not
fo r b i d den b y law .

What are the t ime limits for legal p roceedings?
You o r  an au t ho r ized r ep r esen tat i ve can not s ta r t  an y legal ac t ion :

1 . u n t i l 60 day s af te r  p r oof o f  c laim has been g i ven ;  no r
2 . mo r e t han 3 yea r s a f te r  t he t ime p r oof o f  c laim is r eq u i r ed .

What happens i f facts are misstated?
I f  r elevan t fac t s abou t you we r e not accu r ate :

1 . a fai r  ad j us tmen t o f  p r emi um wi l l be made ;  an d
2 . t he t r ue fac t s w i l l dec i de i f  an d i n what amou n t i nsu r ance is val i d .

Can the policyholder act as ou r agent?
Fo r  al l p u r poses of t he pol ic y ,  t he Pol ic y hol de r  ac t s on i t s own behal f  o r  as
you r  agen t . Un de r  no c i r cums tances wi l l t he Pol ic y hol de r  be deemed ou r
agen t .
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